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| am pleased to announce that we have welcomed a new staff member in our New York
City office. Ms. Betty Zhou comes to the Bureau of Proprietary School Supervision from
the Office of College and University Evaluation in Albany. Ms. Zhou will be assuming many
of the duties of Dr. Concetta Gallo, who has been transferred to another area of the State
Education Department.

Ms. Zhou has a strong background in overseeing institutions of higher education. With a
period of training, | am confident that Ms. Zhou will be ready to assume full responsibility as
a member of our Education Team.

While we train Ms. Zhou, please contact me as the primary liaison. | will work closely with
Ms. Zhou in familiarizing her with the duties of her new position. Please use e-mail as
much as possible and copy both of wus (cyates@mail.nysed.gov and
bzhou@mail.nysed.gov). We will endeavor to be as responsive as we can.

For those schools previously supervised by Dr. Gallo, please assume that you will now be
supervised by Ms. Zhou with my assistance. Once the training has completed and she has
some experience “shadowing” other members of the Education Team in the field, | will re-
examine the school assignments and make adjustments accordingly. In this interim period,
| will also rely on the assistance and expertise of other Bureau staff to make the transition
as smooth as possible.

Thank you for your cooperation during this period.



