Data Recognition Corporation

Dear TASC Test Center Administrator,
** Please share this notice with your IT personnel. **

It has come to our attention that the following email was not received by some TASC Test customers. The email below
describes an update to DRC INSIGHT Central Office Services Devices for centers that provide TASC Test online
testing. If your center only offers TASC Paper-Based Testing (PBT) or if you have already received this notice and

updated your devices, please disregard this email.

On June 24, DRC released updated versions of the software used for onsite testing. The software, version 5.0
for Central Office Service Devices and version 12.0 for Test Devices, is available in the DRC INSIGHT Portal
under “General Information > Downloads”. COS-Service Devices must be using version 5.0, and Test Devices
must be using version 12.0, by July 29, 2021. After July 29, 2021, only updated devices will have access to
DRC tests.

Central Office Services (COS) Service Devices - Version 5.0 — Must be updated by July 29, 2021

COS Service Devices will begin receiving updates on June 25. Auto updates will be attempted each night
between Midnight and 5:00 am local time until July 29 or until the device has been updated. To receive the

update, Service Devices must be left on and connected to the internet overnight. No other action is required.

If your Service Device has not auto updated by July 29, you will need to manually update it. To manually update
the Service Device, go into your Central Office Services configuration in the DRC INSIGHT Portal, and click the

Update Version button.
We recommend updating Service Devices and Test Machines during a period of testing inactivity between June
25 and July 29, so that both are using updated versions of the software when testing begins. Version 4 of the

COS Service Device software will no longer be available after June 24.

Service Devices are optional but are required for the Text-to-Speech accommodation and recommended for low

bandwidth environments.

DRC INSIGHT Secure Application - Version 12.0 (Test Devices) — Must be updated by July 29, 2021


http://url7125.datarecognitioncorp.com/ls/click?upn=FLc6qpsHGn2O6dT1shrllrNkGj7spCbdArEtLzXg8695Vu9EXh5x6AFXIgydTpXgcKSMP-2BIpnR1NvHQRd-2FEIMvS8GScq9VPJI-2B5pH0YB-2BSq5ycX4UPlcy0T09-2Bj2JnWfhZeST6v5xid-2BX4s1cus2fhsy9TnIntODx1ejL-2BQt1HagslPLWim-2BqH5ZplZg8wBCiETbm5UI6a2-2FGRzjtrEX-2B96KfkFfVGV-2FAQkcuvlm5-2FYzIzVgUmmlw2-2F6zEUx-2FCxM52-2FjHE-2BgvOaVK3hmlJaaCLjMpTy7eK6GQMwpdSLbnX6c16X8eAK-2FHgD-2BO8mLo3jdpi9AGLKMZGtnwnin79wm6ZAfz0jNr1S88pDR-2BMMn-2Fd8WO3f-2FklnhZLkLyjNLPmvXWCINc1neZBhPBrfcioQITv0MFDWvpMdbM4968ZJxZYhzltMpTZQoRvb9M3Ivo2OGd346UCNCEqPTdydbe0e-2Bm7jk-2BZ-2FjMe-2Fjdtgg7kf1xz2dajRDpKclQ8hPFTgKLOLy-2BzMCJKfJi5tuWwSOwxIyGFQYX4N6ioXRMb8dY1WduwyZL1eVVAKIp9Rdm0mGXYHaOWs-2B8wq-2Bx7FTkWIQkngpV48QyieYMGUnepcmK1gyFwyyr3cPObTzMtJR5O6HupTRoBDFEp93RvW2OLH-2BE46Q63d-2BLJBDonKqvMRrpDciV29ooSaVhoTVMKaQz6eqO5zkOExDRn5MaVFowfOIO7DPhVmR1zBH9ELg2Jp0nSm9O5-2Fy24TZm5A-2BOeeou6WVXancj9CRLBqoHbqKfXDeFVAWZEl0msySAfHhqZNoCHSNs59v24oMXLA7kLexGeau-2FCBvdoil_LsB1CMdYbFcvd3wNg-2BwYqe0wCJR7xbhe7R-2F0xAPCiV-2FuxybXZDTsNkSChRDVDjqbo15d4FoYNxxQ-2BOB4d3DZf09vW3O2-2BPdvpCNBlGht0lUHTKY9wSjNRY8DUjp5goeycg4b2ynTAm91e7GOrZBeOUiwuoTZNkn1sFn6JbxNr5eFUsH1d0WlH9zJY3LfI52iEEzSMXCq2mrhMIlyJ8o-2Bf4S2ZbVQIrXm-2FM4FIeNhfkJC9hyAC-2FJ46ImIS9-2BY6dttLerzSacr5lKp66duI2MJkyHJ8gF4umbBSIpmYKeqPZz1bdwPx1q1J0yNBnc2j2mQ7aJ-2BdGQ9Hp2YZ8aNwPy2VR0jX-2FNKLNmyOTN-2BC1uTSfEW8KVgTLtkt-2F14AmVFprBVv-2FDNPNbayk8fn8L-2BqKHrnbJ5eAyzMttTqi64p5h00m043gW1wlwEU0AGVjGU5UBDlLpl7AykjL0BvYLKARgkcMZpws-2FAduqnMD-2BJ1zozGFlEki27CjotbLdzHVe7nLL-2F4ULetMm63iAj-2BfLMVrBvkg13XCwKvi88-2B1SA1Nh5JarHwLYCVfIUXf6o3YMC4nOJWEGPh-2B84PWqAu8dkKXD5g8ymKlw7TK458zyl5EEu-2B8schOR4iFAdDdYbk12f7OU8oylcdOsPmtxO22fRYe2cGKldMRNM2ErcoipQ4x3PalEldd8jL6m5MjgQOYhuIGxEgYIFWnf-2BcrdKbD-2BSnBkO7OibeVoXMQb-2FYtsTN-2BLL2neZLW0L5ywiEg0Q-2FSOVUEirRZ6JPG6KxHWwSWdq-2BjOZ8qkwNMGSvsRkLmuPFTHVcVuDrywswtC-2FlYVexh9Rgh8hfBbXBYxAzkedKTagBTvN5eTgOxjdZ0j1u80KHRn4MZMC8VGKVkGUceEabfSTYmOH6P8xrAwv41fR-2BvXOK-2BPx3Taf7lZpHgB2UeZJI0x92dE3G09aPnk-2FA237-2FqYELCNKewgpWa0ZZj5Q3hVddQl4k0jJylv-2B71YeoYZweUJY8F4-3D

Updated software for Test Devices will be available in the DRC INSIGHT Portal, or in the appropriate app store,
on June 25. You can begin manually updating Test Devices as soon as the software is available. After July 29,
test devices that have not been updated will notify testers that they do not have the latest version of the

software and will not let them continue into the test.

If you are using the 64-hit version of the DRC INSIGHT Secure Application, and your COS Configuration is set
to “Enable Auto Updates for testing devices”, the software will check the version of the software when the
application is launched and provide the option to install any updates. If you do not have this option enabled, you

can enable it now.

If the “Enable Auto Updates for testing devices” is not set, you will need to manually download and install the

latest version of the software on your test devices.

DRC no longer supports 32-bit versions of the DRC INSIGHT Secure Application. If your Windows Test Device
is currently using a 32-bit version, you will need to uninstall the 32-bit version, and manually install the 64-bit

version. The system readiness check will alert you if you currently have the 32-bit version.

If you receive a message stating “Your version of Windows 10 is not supported”, please contact the TASC Test

Help Desk for additional support.

If you have test devices on iPadOS v14 and are using them to test multiple DRC assessment products, please

contact the TASC Test Help Desk for additional support.

If you have any questions, please contact:

TASC Test Customer Support


mailto:TASCTestHelpdesk@datarecognitioncorp.com?subject=&body=
mailto:TASCTestHelpdesk@datarecognitioncorp.com?subject=&body=

