
(Started (New) CSRs + Returning CSRs) 

NYS INDEPENDENT LIVING CENTERS 
TOTAL CONSUMERS RECEIVING DIRECT SERVICES 10/11-14/15 

CONSUMER SERVICE RECORD (CSR) - TOTAL 

No. Center 
2010-
2011 

2011-
2012 

2012-
2013 

2013-
2014 

2014-
2015 

1 Access to Independence of Cortland County 238 294 396 392 387 
2 AIM Independent Living Center 699 644 712 792 845 
3 ARISE-Auburn subsidiary (formerly Options for Independence) ** 520 410 388 511 544 
4 ARISE-Syracuse 2,161 2,178 2,300 2,364 2,522 
5 Bronx Independent Living Services 164 220 259 284 252 
6 Brooklyn Center for Independence of the Disabled 572 468 530 521 477 
7 Capital District Center for Independence 825 801 564 516 553 
8 Catskill Center For Independence 376 309 405 335 391 
9 Center For Independence Of The Disabled Of New York-Manhattan 692 944 1,081 686 1,011 

10 Center For Independence Of The Disabled Of New York-Queens subsidiary 277 462 551 315 378 
11 Directions in Independent Living 727 767 157 139 426 
12 Finger Lakes Independence Center 241 347 324 233 179 
13 Harlem Independent Living Center 129 231 238 183 147 
14 Independent Living Center of the Hudson Valley 677 686 697 262 364 
15 Independent Living of Genesee Region-WNYIL subsidiary 307 423 427 555 581 
16 Independent Living of Niagara County-WNYIL subsidiary 374 310 391 320 507 
17 Independent Living, Inc.-Middletown subsidiary * 214 160 109 145 130 
18 Independent Living, Inc.-Newburgh 660 781 692 674 958 
19 Independent Living, Inc.-Sullivan subsidiary * 190 23 31 47 86 
20 Long Island Center For Independent Living 1,004 975 974 981 1,020 
21 Massena Independent Living Center 306 261 243 243 321 
22 North Country Center for Independence 80 54 113 211 157 
23 Northern Regional Center for Independent Living 919 909 962 1,222 1,407 
24 Putnam Independent Living Services-WILC subsidiary 237 261 266 271 238 
25 Regional Center for Independent Living 1,094 1,008 964 938 1,001 
26 Resource Center for Accessible Living 498 490 545 564 813 
27 Resource Center for Independent Living-Amsterdam subsidiary 795 1,044 679 887 742 
28 Resource Center for Independent Living-Herkimer subsidiary 639 635 547 523 578 
29 Resource Center for Independent Living-Utica 2,924 2,741 2,169 2,384 2,181 
30 Rockland Independent Living Center 375 687 781 748 746 
31 Southern Adirondack Independent Living 1,453 1,241 658 689 823 
32 Southern Tier Independence Center 1,195 1,346 1,407 1,440 1,703 
33 Southwestern Independent Living Center 446 482 541 664 647 
34 Staten Island Center for Independent Living 942 953 1,170 1,175 1,015 
35 Suffolk Independent Living Organization 356 501 586 563 464 
36 Taconic Resources for Independence 472 431 463 527 495 
37 Westchester Disabled On the Move 292 236 357 367 472 
38 Westchester Independent Living Center (WILC) 728 747 807 839 739 
39 Western New York Independent Living (WNYIL) 2,262 2,533 2,561 2,351 2,683 

Statewide Total 27,060 27,993 27,045 26,861 28,983 

*	 11-12 SED contract changed from Action Toward Independence to Independent Living, Inc. (ILI) to establish this site a 
State funded subsidiary of ILI. 

**	 13-14 Options for Independence merged with ARISE-Syracuse and became ARISE-Auburn as a State funded 
subsidiary of ARISE. 


