
NYS INDEPENDENT LIVING CENTERS 
TOTAL CONSUMERS RECEIVING DIRECT SERVICES 13/14-21/22 

CONSUMER SERVICE RECORD (CSR) - RETURNING 

No. Center 
2013-
2014 

2014-
2015 

2015-
2016 

2016-
2017 

2017-
2018 

2018-
2019 

2019-
2020 

2020-
2021 

2021-
2022 

1 Access to Independence of Cortland County 270 234 374 267 278 123 78 
              
66  

              
41  

2 Action Toward Independence ***     550 215 254 244 709 
           
418  

           
241  

3 AIM Independent Living Center 437 449 491 587 635 766 831 
           
843  

           
830  

4 ARISE-Auburn subsidiary (formerly Options for Independence) ** 294 301 284 368 335 265 259 
              
83  

              
90  

5 ARISE-Syracuse 1,794 1,902 1,959 2,005 2,296 1,927 1,837 
        
1,329  

        
1,217  

6 Bronx Independent Living Services 171 125 162 157 288 248 304 
           
327  

           
406  

7 Brooklyn Center for Independence of the Disabled 175 216 227 201 159 159 115 
              
52  

           
242  

8 Capital District Center for Independence 233 243 263 179 159 127 95 
           
110  

           
274  

9 Catskill Center For Independence 87 73 84 95 78 115 216 
           
216  

           
199  

10 Center for Disability Rights ***     3,771 5,129 6,072 6,551 5,767 
        
8,935  

        
9,204  

11 Center For Independence Of The Disabled Of New York-Manhattan 423 323 438 694 801 978 1,150 
        
1,120  

        
1,001  

12 Center For Independence Of The Disabled Of New York-Queens subsidiary 196 99 158 252 349 430 568 
           
445  

           
460  

13 Directions in Independent Living 62 121 270 394 444 568 692 
           
273  

           
474  

14 Finger Lakes Independence Center 124 69 217 250 90 78 268 
           
249  

           
157  

15 Harlem Independent Living Center 105 73 63 77 81 76 64 
           
139  

              
62  

16 Independent Living Center of the Hudson Valley 171 202 98 67 95 145 163 
           
131  

           
125  

17 Independent Living of Genesee Region-WNYIL subsidiary  165 163 197 295 321 355 191 
           
392  

           
646  

18 Independent Living of Niagara County-WNYIL subsidiary 170 226 387 269 318 329 326 
           
383  

           
495  

19 Independent Living, Inc.-Middletown subsidiary * 99 100 337 233 374 331 247 
           
142  

           
174  

20 Independent Living, Inc.-Newburgh 527 634 601 233 578 541 258 
           
244  

           
389  

21 Independent Living, Inc.-Sullivan subsidiary * 31 45 92 194 108 294 221 
           
361  

           
279  

22 Long Island Center For Independent Living 552 576 598 610 521 569 529 
           
435  

           
437  

23 Massena Independent Living Center 114 169 158 209 252 327 549 
           
253  

           
562  

24 North Country Center for Independence 79 68 82 238 247 297 332 
           
249  

           
293  

25 Northern Regional Center for Independent Living 731 924 842 760 778 910 955 
           
944  

           
962  

26 Putnam Independent Living Services-WILC subsidiary 149 152 108 151 114 135 133 
           
140  

           
148  

27 Regional Center for Independent Living 545 557 561 532 415 359 406 
           
336  

           
304  

28 Resource Center for Accessible Living 326 376 547 597 328 228 174 
           
252  

           
174  

29 Resource Center for Independent Living-Amsterdam subsidiary 784 387 622 473 498 404 250 
           
216  

           
203  

30 Resource Center for Independent Living-Herkimer subsidiary 341 304 522 467 494 395 455 
           
478  

           
443  

31 Resource Center for Independent Living-Utica 1,308 1,335 2,013 2,415 2,698 2,019 895 
           
998  

           
957  

32 Rockland Independent Living Center 454 381 478 371 355 418 725 
           
673  

           
902  

33 Southern Adirondack Independent Living 2 6 24 165 167 54 0 
               
-    

               
-    

34 Southern Tier Independence Center 1,091 1,241 1,340 1,489 1,697 1,636 1,409 
        
1,409  

        
1,282  

35 Southwestern Independent Living Center 448 464 465 393 382 54 292 
           
269  

           
304  

36 Staten Island Center for Independent Living 1,009 839 862 718 921 903 1,157 
           
423  

           
223  

37 Suffolk Independent Living Organization  234 170 213 250 224 270 247 
           
290  

           
282  

38 Taconic Resources for Independence 185 188 226 189 204 235 199 
           
180  

           
146  

39 Westchester Disabled On the Move 215 312 181 250 255 307 344 
           
336  

           
364  

40 Westchester Independent Living Center (WILC) 451 287 676 696 632 797 334 
           
705  

        
1,014  

41 Western New York Independent Living (WNYIL) 1,389 1,620 1,668 1,458 1,487 1,937 1,387 
        
1,300  

        
1,599  

Statewide Total 15,941 15,954 23,209 24,592 26,782 26,904 25,131 26,144 27,605 

           
* 2011-2012 SED contract changed from Action Toward Independence to Independent Living, Inc. (ILI) to establish this site as a 

State funded subsidiary of ILI. 
    

** 2013-2014 Options for Independence merged with ARISE-Syracuse and became ARISE-Auburn a State funded subsidiary of 
ARISE. 

    
*** 2015-2016 New State funded ILC established.          

 




