
NYS INDEPENDENT LIVING CENTERS 
TOTAL CONSUMERS RECEIVING DIRECT SERVICES 13/14-21/22 

CONSUMER SERVICE RECORD (CSR) - STARTED (NEW) 

No. Center 
2013-
2014 

2014-
2015 

2015-
2016 

2016-
2017 

2017-
2018 

2018-
2019 

2019-
20 2020-21 2021-22 

1 Access to Independence of Cortland County 122 153 80 62 67 21 24 
              
23  

              
15  

2 Action Toward Independence ***     321 517 693 661 359 
           
341  

           
529  

3 AIM Independent Living Center 355 396 408 388 414 350 330 
           
398  

           
258  

4 ARISE-Auburn subsidiary (formerly Options for Independence) ** 217 243 158 108 70 59 18 
              
43  

              
33  

5 ARISE-Syracuse 570 620 705 723 705 802 567 
           
520  

           
501  

6 Bronx Independent Living Services 113 127 173 133 138 92 98 
           
134  

           
108  

7 Brooklyn Center for Independence of the Disabled 346 261 239 200 208 146 37 
               
-    

              
14  

8 Capital District Center for Independence 283 310 217 169 221 212 148 
           
453  

           
567  

9 Catskill Center For Independence 248 318 182 96 135 93 81 
              
81  

              
80  

10 Center for Disability Rights ***     2,449 2,260 3,547 3,707 3,629 
        
2,133  

        
1,704  

11 Center For Independence Of The Disabled Of New York-Manhattan 263 688 796 935 951 995 568 
           
164  

           
507  

12 Center For Independence Of The Disabled Of New York-Queens subsidiary 119 279 327 424 473 571 280 
              
58  

           
193  

13 Directions in Independent Living 77 305 485 512 529 497 355 
           
308  

           
417  

14 Finger Lakes Independence Center 109 110 167 140 114 187 74 
              
76  

           
151  

15 Harlem Independent Living Center 78 74 83 87 99 195 100 
              
94  

              
65  

16 Independent Living Center of the Hudson Valley 91 162 188 112 197 226 153 
              
94  

              
67  

17 Independent Living of Genesee Region-WNYIL subsidiary 390 418 566 625 659 604 45 
           
484  

           
715  

18 Independent Living of Niagara County-WNYIL subsidiary 150 281 244 241 240 273 7 
           
265  

           
350  

19 Independent Living, Inc.-Middletown subsidiary * 46 30 54 243 489 404 556 
              
91  

           
272  

20 Independent Living, Inc.-Newburgh 147 324 223 243 649 617 613 
           
390  

           
212  

21 Independent Living, Inc.-Sullivan subsidiary * 16 41 185 207 176 191 178 
              
71  

           
160  

22 Long Island Center For Independent Living 429 444 525 399 359 339 263 
           
193  

           
177  

23 Massena Independent Living Center 129 152 175 140 226 355 300 
           
106  

           
451  

24 North Country Center for Independence 132 89 109 132 235 93 83 
              
60  

              
95  

25 Northern Regional Center for Independent Living 491 483 460 631 709 742 487 
           
432  

           
560  

26 Putnam Independent Living Services-WILC subsidiary 122 86 120 123 96 116 96 
           
191  

           
134  

27 Regional Center for Independent Living 393 444 475 425 451 451 282 
           
481  

           
259  

28 Resource Center for Accessible Living 238 437 442 514 700 625 520 
           
464  

           
543  

29 Resource Center for Independent Living-Amsterdam subsidiary 103 355 133 105 111 103 70 
           
106  

              
93  

30 Resource Center for Independent Living-Herkimer subsidiary 182 274 229 205 193 152 222 
           
138  

           
187  

31 Resource Center for Independent Living-Utica 1,076 846 961 918 540 390 399 
           
218  

           
229  

32 Rockland Independent Living Center 294 365 798 289 285 202 133 
           
242  

           
270  

33 Southern Adirondack Independent Living 687 817 948 891 708 886 669 
           
561  

           
554  

34 Southern Tier Independence Center 349 462 528 520 521 353 269 
           
198  

           
229  

35 Southwestern Independent Living Center 216 183 187 216 180 886 115 
           
208  

           
125  

36 Staten Island Center for Independent Living 166 176 148 116 91 110 40 
              
60  

              
62  

37 Suffolk Independent Living Organization  329 294 325 434 384 711 514 
           
566  

           
287  

38 Taconic Resources for Independence 342 307 282 250 350 311 183 
           
198  

           
266  

39 Westchester Disabled On the Move 152 160 326 448 451 327 216 
           
291  

           
323  

40 Westchester Independent Living Center (WILC) 388 452 571 773 643 722 1,231 
        
1,395  

        
1,420  

41 Western New York Independent Living (WNYIL) 962 1,063 1,445 1,416 1,569 1,620 275 
           
811  

        
1,057  

Statewide Total 10,920 13,029 17,437 17,437 19,576 20,397 14,587 13,140 14,239 

           
* 2011-2012 SED contract changed from Action Toward Independence to Independent Living, Inc. (ILI) to establish this site as a 

State funded subsidiary of ILI. 
    

** 2013-2014 Options for Independence merged with ARISE-Syracuse and became ARISE-Auburn a State funded subsidiary of 
ARISE. 

    
*** 2015-2016 New State funded ILC established.          

 




