
NYS INDEPENDENT LIVING CENTERS 
TOTAL CONSUMERS RECEIVING DIRECT SERVICES 13/14-21/22 

CONSUMER SERVICE RECORD (CSR) - TOTAL 
(Started (New) CSRs + Returning CSRs) 

No. Center 
2013-
2014 

2014-
2015 

2015-
2016 

2016-
2017 

2017-
2018 

2018-
2019 

2019-
20 2020-21 2021-22 

1 Access to Independence of Cortland County 392 387 454 329 345 144 102 
                
89  

                
56  

2 Action Toward Independence ***     871 732 947 905 1,068 
             
759  

             
770  

3 AIM Independent Living Center 792 845 899 975 1,049 1,116 1,161 
          
1,241  

          
1,088  

4 ARISE-Auburn subsidiary (formerly Options for Independence) ** 511 544 442 476 405 324 277 
             
126  

             
123  

5 ARISE-Syracuse 2,364 2,522 2,664 2,728 3,001 2,729 2,404 
          
1,849  

          
1,718  

6 Bronx Independent Living Services 284 252 335 290 426 340 402 
             
461  

             
514  

7 Brooklyn Center for Independence of the Disabled 521 477 466 401 367 305 152 
                
52  

             
256  

8 Capital District Center for Independence 516 553 480 348 380 339 243 
             
563  

             
841  

9 Catskill Center For Independence 335 391 266 191 213 208 297 
             
297  

             
279  

10 Center for Disability Rights ***     6,220 7,389 9,619 10,258 9,396 
        
11,068  

        
10,908  

11 Center For Independence Of The Disabled Of New York-Manhattan 686 1,011 1,234 1,629 1,752 1,973 1,718 
          
1,284  

          
1,508  

12 Center For Independence Of The Disabled Of New York-Queens subsidiary 315 378 485 676 822 1,001 848 
             
503  

             
653  

13 Directions in Independent Living 139 426 755 906 973 1,065 1,047 
             
581  

             
891  

14 Finger Lakes Independence Center 233 179 384 390 204 265 342 
             
325  

             
308  

15 Harlem Independent Living Center 183 147 146 164 180 271 164 
             
233  

             
127  

16 Independent Living Center of the Hudson Valley 262 364 286 179 292 371 316 
             
225  

             
192  

17 Independent Living of Genesee Region-WNYIL subsidiary 555 581 763 920 980 959 236 
             
876  

          
1,361  

18 Independent Living of Niagara County-WNYIL subsidiary 320 507 631 510 558 602 333 
             
648  

             
845  

19 Independent Living, Inc.-Middletown subsidiary * 145 130 391 476 863 735 803 
             
233  

             
446  

20 Independent Living, Inc.-Newburgh 674 958 824 476 1,227 1,158 871 
             
634  

             
601  

21 Independent Living, Inc.-Sullivan subsidiary * 47 86 277 401 284 485 399 
             
432  

             
439  

22 Long Island Center For Independent Living 981 1,020 1,123 1,009 880 908 792 
             
628  

             
614  

23 Massena Independent Living Center 243 321 333 349 478 682 849 
             
359  

          
1,013  

24 North Country Center for Independence 211 157 191 370 482 390 415 
             
309  

             
388  

25 Northern Regional Center for Independent Living 1,222 1,407 1,302 1,391 1,487 1,652 1,442 
          
1,376  

          
1,522  

26 Putnam Independent Living Services-WILC subsidiary 271 238 228 274 210 251 229 
             
331  

             
282  

27 Regional Center for Independent Living 938 1,001 1,036 957 866 810 688 
             
817  

             
563  

28 Resource Center for Accessible Living 564 813 989 1,111 1,028 853 694 
             
716  

             
717  

29 Resource Center for Independent Living-Amsterdam subsidiary 887 742 755 578 609 507 320 
             
322  

             
296  

30 Resource Center for Independent Living-Herkimer subsidiary 523 578 751 672 687 547 677 
             
616  

             
630  

31 Resource Center for Independent Living-Utica 2,384 2,181 2,974 3,333 3,238 2,409 1,294 
          
1,216  

          
1,186  

32 Rockland Independent Living Center 748 746 1,276 660 640 620 858 
             
915  

          
1,172  

33 Southern Adirondack Independent Living 689 823 972 1,056 875 940 669 
             
561  

             
554  

34 Southern Tier Independence Center 1,440 1,703 1,868 2,009 2,218 1,989 1,678 
          
1,607  

          
1,511  

35 Southwestern Independent Living Center 664 647 652 609 562 940 407 
             
477  

             
429  

36 Staten Island Center for Independent Living 1,175 1,015 1,010 834 1,012 1,013 1,197 
             
483  

             
285  

37 Suffolk Independent Living Organization  563 464 538 684 608 981 761 
             
856  

             
569  

38 Taconic Resources for Independence 527 495 508 439 554 546 382 
             
378  

             
412  

39 Westchester Disabled On the Move 367 472 507 698 706 634 560 
             
627  

             
687  

40 Westchester Independent Living Center (WILC) 839 739 1,247 1,469 1,275 1,519 1,565 
          
2,100  

          
2,434  

41 Western New York Independent Living (WNYIL) 2,351 2,683 3,113 2,874 3,056 3,557 1,662 
          
2,111  

          
2,656  

Statewide Total 26,861 28,983 40,646 41,962 46,358 47,301 39,718 39,284 41,844 

           
* 2011-2012 SED contract changed from Action Toward Independence to Independent Living, Inc. (ILI) to establish this site as 

a State funded subsidiary of ILI. 
    

** 2013-2014 Options for Independence merged with ARISE-Syracuse and became ARISE-Auburn a State funded subsidiary of 
ARISE. 

    
*** 2015-2016 New State funded ILC established.          

 




